Monterey City Disposal Service, Inc.

Post Office Box 2780 * Monterey, California 93942-2780 * Phone (831) 372-7977 * Fax (831) 899-2640
10 Ryan Ranch Road * Monterey, CA 93940 www.montereydisposal.com

Subject: Changes to Senior, Lifeline and Physically Challenged Collection Services

Dear Monterey City Disposal Service Customer:

As of January 1, 2015 there will be new procedures to qualify for Senior, Lifeline and Physically Challenged discount collection rates.

Included in this mailer you will find:

1) Qualification Requirements for Discount Refuse Collection Rates, which lists the requirements for each discount type (including
income schedule)

2) Discount Rate Certification Form (opposite this page)

In order to continue receiving your discount, please read the included requirements. If you determine that you meet the requirements of

one of the specified categories of rate discounts, please complete and return the certification form on the opposite side of this page to:

Monterey City Disposal Service
PO Box 2780
Monterey, CA 93942

Please be sure to return the certification form within 30 days of receipt of this letter to ensure that your discount will continue to

be applied without interruption.

If you have any questions, or if you would like to discuss this matter further, please contact me at (831) 372-7977.
Regards,

Tom Parola

Operations Manager

Monterey City Disposal Service, Inc.

Certification mmm)



Monterey City Disposal Service, Inc.

Post Office Box 2780 * Monterey, California 93942-2780 * Phone (831) 372-7977 « Fax (831) 899-2640
10 Ryan Ranch Road * Monterey, CA 93940 www.montereydisposal.com

Discount Rate Certification

The basic refuse collection rate is the same for all residential customers, however the Monterey City Council elected
to subsidize discounted rates for those residents who qualify.

Based on the Discount Rate Qualification Requirements of Monterey City Disposal Service as adopted by the
Monterey City Council, I have verified that I qualify for the following discounted rate (choose only one):

[0 Senior

O Lifeline

[ Physically Challenged

I have read and understood all requirements prior to making my selection. I hereby declare under penalty of perjury

under the laws of the State of California that the foregoing is true and correct and that I meet the requirements of the
discounted rate category indicated above.

Printed Name Date

Signature

Address where discount is to be applied

Phone Number

Please mail, fax or email to:
Monterey City Disposal Service, Inc.
P.O. Box 2780

Monterey, CA 93942

Email: Info@montereydisposal.com

Fax: (831) 899-2640
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City of Monterey and
Monterey City Disposal Service

QUALIFICATION REQUIREMENTS FOR DISCOUNT REFUSE COLLECTION RATES*

To qualify for a Senior Rate a resident must:

1) Be 65 years of age or greater
2) Have an income less than or equal to the Moderate Income level by household size (see reverse)
3) Live at the residence where discount is applied
4) Re-certify discount status annually
5) Certify in writing that the resident meets the requirements for the discount
a. Verification shall be provided by signing a certification form

To qualify for a Lifeline Rate a resident must:

1) Have anincome less than or equal to the Low Income level by household size (see reverse)
2) Live at the residence where discount is applied
3) Re-certify discount status annually
4) Certify in writing that the resident meets the requirements for the discount
a. Verification shall be provided by signing a certification form

To qualify for a Physically Challenged Rate a resident must:

1) Be physically unable to place carts at the curb for collection

2) Not live with other people that are capable of placing carts at the curb for collection

3) Live at the residence where the discount is applied

4) Re-certify discount status annually

5) Certify in writing that the resident meets the requirements for the discount

a. Verification shall be provided by signing a certification form

6) If yard service is requested, customer must request a rate assessment of the property from MCDS so that
the exact rate can be determined for your particular account. Rates are based on distance to the curb and
other factors, such as steep driveways or stairs.

*Note: Only one discount may be applied per location.

Additional fees based on distance and slope will apply for account holders that are physically
unable to place carts at the curb. Any additional fees are the responsibility of the account
holder.
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4 California constitio™

MAXIMUM ALLOWABLE HOUSEHOLD INCOME

PROGRAM YEAR 2022

U.S. Department of Housing and Urban Development (HUD) & Department of
Housing and Community Development (HCD), HOME and HUD Income Limits* for

Monterey County
Effective May 2022

*EXTREMELY LOW-INCOME (CDBG HUD Limits, 30% AMI)

HOUSEHOLD SIZE INCOME
1 $23,900
2 $27,300
3 $30,700
4 $34,100
5 $36,850
*VERY LOW-INCOME (CDBG HUD Limits, 50% AMI)
HOUSEHOLD SIZE INCOME
1 $39,800
2 $45,500
3 $51,200
4 $56,850
5 $61,400
*LOW-INCOME (CDBG HUD Limits, 80% AMI)
HOUSEHOLD SIZE INCOME
1 $63,700
2 $72,800
3 $81,900
4 $91,000
5 $98,300
MEDIAN INCOME (100% OF HCD Published AMI)
HOUSEHOLD SIZE INCOME
1 $63,050
2 $72,100
3 $81,100
4 $90,100
5 $97,300
MODERATE INCOME (120% OF HCD Published AMI)
HOUSEHOLD SIZE INCOME
1 $75,650
2 $86,500
3 $97,300
4 $108,100
5 $116,750

Updated May, 2022
HUD Limits Effective April, 2022
HCD Limits Effective April, 2022
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MAXIMUM ALLOWABLE HOUSEHOLD INCOME

PROGRAM YEAR 2021

U.S. Department of Housing and Urban Development (HUD) & Department of
Housing and Community Development (HCD), HOME and HUD Income Limits* for

Monterey County
Effective May 2021

*EXTREMELY LOW-INCOME (CDBG HUD Limits, 30% AMI)

HOUSEHOLD SIZE INCOME
1 $21,350
2 $24,400
3 $27,450
4 $32,950
5 $35,580
*VERY LOW-INCOME (CDBG HUD Limits, 50% AMI)
HOUSEHOLD SIZE INCOME
1 $35,600
2 $40,700
3 $45,800
4 $50,850
5 $54,950
*LOW-INCOME (CDBG HUD Limits, 80% AMI)
HOUSEHOLD SIZE INCOME
1 $56,950
2 $65,100
3 $73,250
4 $81,350
5 $87,900
MEDIAN INCOME (100% OF HCD Published AMI)
HOUSEHOLD SIZE INCOME
1 $ 57,100
2 $ 65,300
3 $ 73,450
4 $ 81,600
5 $ 88,150
MODERATE INCOME (120% OF HCD Published AMI)
HOUSEHOLD SIZE INCOME
1 $ 68,550
2 $ 78,300
3 $ 88,100
4 $ 97,900
5 $ 105,750

*HUD limits shall be used for all HOME and CDBG funded activities

Updated May, 2021
HUD Limits Effective April, 2021
HCD Limits Effective April, 2021





